Changi Airline Awards 2014 Recipients

1) Partner of the Year

China Eastern Airlines

2) Top 5 Airlines by Passenger Carriage
(In order of merit, based on passenger carriage in 2013)
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Singapore Airlines
Tigerair Singapore
SilkAir

Jetstar Asia
AirAsia Berhad

3) Top 5 Airlines by Cargo Carriage
(In order of merit, based on cargo carriage in 2013)
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Singapore Airlines Cargo
FedEx Express

Cathay Pacific

EVA Airways

Air Hong Kong

4) Top Airline by Absolute Growth in Passenger Carriage (By Region)
(Based on the airline’s home region, by absolute passenger growth in 2013)

Region Airline

Americas United Airlines

Europe British Airways

Middle East and Africa Emirates

Northeast Asia All Nippon Airways
Singapore Tigerair Singapore

South Asia Jet Airways (India) Limited
Southeast Asia Malaysia Airlines

5) Top 5 Airlines by Absolute Cargo Growth
(In order of merit, by absolute cargo growth in 2013)
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6) Best Airline Marketing — as voted by guests at Changi Airline Awards event.

FedEx Express

Etihad Airways

All Nippon Airways

Cargolux Airlines International S.A
United Cargo

Swiss International Air Lines and Switzerland Tourism

Annex A



