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BT OPENS NEW LAB TO PAVE THE WAY FOR DIGITAL VOICE SERVICES
BT today announced the opening of a new lab at its R&D headquarters in Suffolk, to help providers of ‘special services’ move to the next generation of digital phone systems, as the existing analogue phone network is replaced by modern, IP-based digital voice and data services. 


The Digital Services Lab will help Special Services Providers (SSPs), who currently install and operate services such as medical alert devices, security systems and fire alarms over the Public Switched Telephone Network (PSTN), move to the next generation of digital, IP-based telephone networks. The facility will also help them take advantage of the increased flexibility of IP-based technologies, and develop innovative new converged products and services.

In common with the majority of other telecoms operators worldwide, BT has announced plans to retire the existing analogue PSTN system, currently used to deliver the majority of fixed-line voice calls. Many businesses have already started to move over to digital voice services, which offer greater opportunities for convergence between fixed and mobile, as well as greater flexibility and sound quality. The company intends that all customers, both business and residential, will be using digital voice services by 2025. At this point the existing PSTN system will be fully phased out in favour of a single network that carries both voice and data.

Howard Watson, CTIO of BT, said: “We’re modernising BT’s phone network to support the next generation of converged services in the UK. The changeover to digital voice will start in earnest from 2019 so it’s important that users of the existing system start to ensure their equipment is future-proofed. That’s why we’re pleased to be opening this new Digital Services Lab facility at the BT Innovation Labs in Suffolk, giving special services providers the ability to comprehensively test their equipment with the new generation of BT’s digital voice products.”

From today, SSPs will be able to book appointments to test their equipment on BT’s new IP products at the lab, connecting their kit to phone lines that simulate a range of line conditions corresponding to real world broadband connections. SSPs will also be able to use the lab to develop innovative new services that will be enabled by an all-IP world. For example by integrating converged mobile and fixed-line voice calls with data streams from health monitors and home security systems, helping elderly people to stay safe and well in their own homes for longer.
To book testing slots at the new lab, SSPs can use a dedicated web portal, www.btplc.com/DigitalServicesLab/index.htm. 

For further information

Enquiries about this news release should be made to the BT Group Newsroom 020 7356 5369. From outside the UK dial + 44 20 7356 5369. All news releases can be accessed at our web site. You can also subscribe to receive all BT announcements here and you can follow us on Twitter here. 

About BT

BT’s purpose is to use the power of communications to make a better world. It is one of the world’s leading providers of communications services and solutions, serving customers in 180 countries. Its principal activities include the provision of networked IT services globally; local, national and international telecommunications services to its customers for use at home, at work and on the move; broadband, TV and internet products and services; and converged fixed-mobile products and services.  BT consists of four customer-facing units: Consumer, Enterprise, Global Services and Openreach.

For the year ended 31 March 2018, BT Group’s reported revenue was £23,723m with reported profit before taxation of £2,616m.

British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses virtually all businesses and assets of the BT Group. BT Group plc is listed on stock exchanges in London and New York.

For more information, visit www.btplc.com
2

