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18 YEARS OF TOP CLASS SERVICE 
BRINGS ITS OWN REWARD 

Standard Life Investments, a leading investment house, today announced that it has won Financial Adviser’s special ‘Best Investment Service Provider 1993-2010’ award in recognition of its long term commitment to the IFA community over the last 18 years. 
Following the annual Financial Adviser Service Awards in November 2010, the investment service survey results for the last 18 years were collated to produce an overall, long-term winner. The results show Standard Life Investments as the clear leader among investment houses for IFA service provision over the last two decades. 

The Financial Adviser Service Awards recognise the importance of quality service from product providers to their IFA clients and are considered to be the benchmark for service standards within the retail finance marketplace. To compile the ratings, IFAs are invited each year to rate product providers across a number of key criteria, including new business processing, product support, personal contact, central processing, commission service and electronic business. 

Jacqueline Kerr, Head of UK Wholesale, Standard Life Investments, said:
“With the deadline for Retail Distribution Review compliance looming, there has never been a more important time to ensure that IFAs are getting the right level of support from investment providers. I’m therefore delighted that Standard Life Investments’ has been recognised for our sustained effort in this crucial area.”
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Notes to Editors

1. With assets under management of £153.7bn Standard Life Investments is one of Europe’s major investment houses (30.09.10).

2. Standard Life Investments was launched as an investment management company in 1998. It is a wholly owned subsidiary of Standard Life Investments (Holdings) Limited, which in turn is a wholly owned subsidiary of Standard Life plc.

3. Standard Life Investments operates in the UK, Canada, Ireland, Hong Kong and the USA, and has representative offices in Germany, France, South Korea, Beijing and Australia. Standard Life Investments also operates in India through a joint venture, HDFC AMC.
SLIPR595
Standard Life Investments Limited, tel. +44 131 225 2345, a company registered in Scotland (SC 123321) Registered Office 1 George Street Edinburgh EH2 2LL.

The Standard Life Investments group includes Standard Life Investments (Mutual Funds) Limited, SLTM Limited, Standard Life Investments (Corporate Funds) Limited

and SL Capital Partners LLP.  Standard Life Investments Limited acts as Investment Manager for Standard Life Assurance Limited and Standard Life Pension Funds Limited.

Standard Life Investments may record and monitor telephone calls to help improve customer service.

All companies are authorised and regulated by the Financial Services Authority. www.standardlifeinvestments.com
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