Brake Performance Information 
RETURNS AND CANCELLATIONS 

We allow our customers to return or exchange items purchased from us as long as a request is made within 14 (fourteen) days of receipt of product. If you aren't pleased with your purchase you can return it for a refund so long as you follow the guidelines listed below. 
All returned orders could be subject to a 20% restocking fee. Orders that are canceled before shipment could be subject to a $10.00 cancellation fee. Any product that is refused upon delivery, the customer is responsible for all shipping fees of cancelled orders. 
We will exchange any UNUSED and UNDAMAGED item for another item of equal value. If the new item is of greater value, customer will be responsible for any price difference. If new item is of lesser value, difference could be subject to an additional restocking fee. Customer is responsible for all shipping of exchanged items. 
Customers must carefully choose the correct vehicle because PERFORMANCE DRILLED AND SLOTTED ROTORS can be returned only for a replacement of equal or greater value. These items are custom made for each order to specific vehicle requirements. 

Fast Shipping! 
All Makes & Models in Stock! 
Made of Semi-Metallic Materials 
Perfect Fit For all OEM applications 
X-Ray inspected 
Meets and exceeds Federal Safety Standards required for new vehicles 
Like the disk pads, brake shoes consist of a steel shoe with the friction material or lining riveted or bonded to it. Also like disk pads, the linings eventually wear out and must be replaced. If the linings are allowed to wear through to the bare metal shoe, they will cause severe damage to the brake drum. 

Brake Performance Balanced & Vented :ALL RETURNS MUST FOLLOW THESE THREE STEPS: 

1. Customer MUST obtain a Return Merchandise Authorization. 
We cannot accept any item for return without a valid RMA number from an authorized representative of BrakePerformance.com. CLICK HERE TO EMAIL US or Please call us Toll Free at 1-866-756-5536 with reason for return. 

2. Customer MUST return item in original UNUSED condition. 
We cannot accept any returned item that does not have its original included parts, is not in its complete and sellable original packaging, or has already been installed. Any items that have been returned in poor condition, damaged, or missing parts will NOT be credited and will be returned at the customers expense. 

3. Customer MUST pay for shipping to return item. 
We will not pay the shipping fees to have the item returned to us. 
Brake Performance Drums 
Fits all OEM applications for a perfect fit 
X-Ray inspected 
Meets and exceeds Federal Safety Standards required for new vehicles 
Brake drums are made of iron and have a machined surface on the inside where the shoes make contact. 

PAYMENT OPTIONS 

Credit Cards 
BrakePerformance.com accepts Visa, MasterCard, American Express and Discover credit cards for orders. During checkout, provide your billing address and telephone number in the spaces provided. Be sure to use the address and phone number exactly as it appears on your credit card statement. Incorrect information may cause a delay in processing your order. 
Cashiers Checks and Money Orders 
To pay with cashiers check or money order, simply use our shopping cart to purchase items you would like to order. After checkout is completed, mail the money order or cashiers check in the amount of the order total to: Brake Performance, 9424 Eton Ave. Suite I, Chatsworth, Ca 91311. 
PayPal 
PayPal allows anyone with an email address to securely, conveniently, and cost-effectively send and receive payments online. PayPal is far less time-consuming than making a trip to the ATM or writing and mailing paper checks. And unlike checks, which can take days to clear, most PayPal transactions clear instantly. 
Google Checkout 
With Google Checkout you can quickly and easily buy from stores across the web and track all your orders and shipping in one place. You can shop with confidence knowing that your credit card number isn't shared with sellers. And if you want to keep your email address confidential, Google can do that too. 

Brake Performance Lanes : 
SAFE & SECURE SHOPPING 

Shopping with BrakePerformance.com, you never have to worry about credit card safety. We guarantee that every transaction you make with BrakePerformance.com will be safe. BrakePerformance.com servers use Secure Sockets Layer (SSL), an encryption technology that works with Mozilla Firefox, Microsoft Internet Explorer, Opera, and AOL. This ensures that only BrakePerformance.com can see your personal information. We reveal only the last four digits of your credit card numbers when confirming an order. We will, however, transmit the entire credit card number to the appropriate credit card company during order processing. When you enter a secured portion of our site, an image of a closed lock or a solid key should appear in your browser window. If you click on this image, a pop-up window displaying site-security information will appear. This certificate guarantees that your personal information is being transmitted in secure (encrypted) form to a BrakePerformance.com Web server. 


Brake Performance Pads We will not sell, trade or rent your personally identifiable information collected on the site to others. The information collected by our site is used to confirm and process orders, to keep you informed about your order status, to notify you of products or special offers that may be of interest to you, to obtain reviews, ratings or testimonials relating to your experience with BrakePerformance.com products purchased, and for statistical purposes for improving our site. We will only disclose your personally identifiable information to third parties to process your payment and complete your order. For example, we must release your credit card number to confirm payment; and release your mailing address information to the delivery service to deliver products that you ordered. 

Brake Performance Rust Prevention Fits all OEM applications for a perfect fit 
X-Ray inspected 
Meets and exceeds Federal Safety Standards required for new vehicles 
Brake drums are made of iron and have a machined surface on the inside where the shoes make contact. 

More results: 
Brake Performance Rust Prevention Brake Performance Rotors Brake Performance Rotors
