
OFFICE MANAGEMENT RAMPS UP VIDEO OFFERING WITH SYNERGY SKY
[bookmark: _GoBack]Office Management has chosen Synergy SKY, a provider of comprehensive multi-vendor, multi-tenant management solutions for unified collaboration, to strengthen their video communications services. Office Management provide office related equipment and services to businesses primarily in Sweden and Norway.
Among the services offered are video conferencing solutions, which help their customers collaborate efficiently across locations and platforms. They support many different technologies and needed a way to bring it all together - both in regards to technology with the multiple platforms used, but also to be able to provide unified reporting and billing. 
“Office Management supports many of the leading video communications platforms like Cisco and Acano. But, as more and more service providers are discovering, managing provisioning, reporting and billing across different platforms is time consuming and sometimes even not possible. With Synergy SKY, we can integrate all of their platforms and functionality into one single management solutions,” says Ståle Reitan, CEO of Synergy SKY. 
Each platform has its own technology and functionality for provisioning, reporting and billing, which creates serious problems for service providers and their customers. The problems increase with every new solution added. Office Management chose Synergy SKY for the administration and control. 
“With Synergy SKY, we are in perfect control of how we use our communications solutions. We can introduce tailor-made reporting, generating one report from usage over multiple platforms like Cisco, Acano and Microsoft Lync. Also, we can use a single interface for setting up virtual meeting rooms, and can offer the clients almost unlimited options when it comes to payment models and billing”, says Conny Vesterlund, Solution Manager at Office Management.
Synergy SKY is designed to make video and unified collaboration as a service platforms easy to architect, manage, and monetize. It is a multi-vendor, multi-tenant solution enabling service providers or A/V resellers who would like to build their own service to put together a service delivery platform with client provisioning, virtual room setup, remote monitoring and management, reporting and scheduling, and right up to billing.

