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[bookmark: _GoBack]BT LAUNCHES FREE, FAST, SECURE GUEST WI-FI 
FOR SMALL BUSINESSES 

BT has launched a new feature on its Business Smart Hub to offer small firms a faster, more convenient and secure way for their customers to get online when visiting their business premises.  
     With more and more consumers choosing where they shop, stay, eat and drink based on free access to the internet, BT has launched a new Guest Wi-Fi service which allows small businesses to provide their customers with unlimited access to BT Wi-Fi for free, while protecting the security and performance of their private network.
     The service is targeted at small businesses with customers who are likely to want to access online services when shopping, relaxing or working at their premises. These might include B&B’s, small hotels, coffee shops, pubs, beauty spas, gyms and children’s activity centres. 
     The new service boosts security by providing Wi-Fi access to guest users over a secure network which is entirely separate from the company’s private network. There is no need for businesses to share their password and log-in details with customers to access Wi-Fi over their private network – a practice which is commonplace across small businesses today. 
     BT’s latest Smart Hub allows businesses to simply switch on a public Guest Wi-Fi service for their customers which is provided over a separate, distinct network. This protects businesses from the risk of guest users accessing sensitive business data or installing damaging malware infections on their private network. It also prevents businesses suffering from slower broadband performance, with guest users consuming their bandwidth. 
     Once the Guest Wi-Fi service is activated, the service also automatically blocks any malicious or illegal content, without the need to carry out any additional configuration work.
     Business broadband performance is also enhanced as BT’s Guest Wi-Fi service prioritises the bandwidth allocated to a company’s private network, whilst at the same time providing its customers with a high-speed public Wi-Fi experience. 
     A further benefit of the service is that guest users will not be asked to enter their details or complete long arduous forms to access the Wi-Fi service. It can be accessed automatically via the BT Wi-Fi App for existing customers, while others can simply connect to the Wi-Fi network and click “Get Online” when prompted via the splash page.  


     Mike Tomlinson, managing director for SMEs for BT Business and Public Sector, said: “Everyone, everywhere, now expects to get online for free when they’re out and about and making purchases. We’ve listened to the concerns of small businesses, who in many cases were providing a free Wi-Fi service to their customers by sharing their password details.
     “We’re addressing the cyber security and legal risks of doing so by providing a Guest Wi-Fi service which is completely ring-fenced from companies’ private networks. Small firms benefit from greater security, content controls and better broadband performance, while at the same time giving their customers a faster, more convenient and secure way to get online with every visit to the business.”
     Guest Wi-Fi is included with the BT Business Smart Hub 6 as standard. The hub, which launched last year, is packed full of the latest technology, providing the fastest Wi-Fi speeds over longer distances than ever before. 
     For more details on Guest Wi-Fi and the Smart Hub 6, please visit: https://business.bt.com/sales-comms/guest-wifi.



Enquiries about this news release should be made to the BT Press Office on 020 7356 5369. 

All news releases can be accessed at our web site. 

You can also subscribe to receive all BT announcements here and you can follow us on Twitter here. 


Notes to editors
About BT
BT’s purpose is to use the power of communications to make a better world. It is one of the world’s leading providers of communications services and solutions, serving customers in 180 countries. Its principal activities include the provision of networked IT services globally; local, national and international telecommunications services to its customers for use at home, at work and on the move; broadband, TV and internet products and services; and converged fixed-mobile products and services.  BT consists of six customer-facing lines of business: Consumer, EE, Business and Public Sector, Global Services, Wholesale and Ventures, and Openreach.

For the year ended 31 March 2017, BT Group’s reported revenue was £24,062m with reported profit before taxation of £2,354m.

British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses virtually all businesses and assets of the BT Group. BT Group plc is listed on stock exchanges in London and New York.

For more information, visit www.btplc.com
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